For SaaS teams

FLARE

Your status page and your
providers, watched in one place.

FlareWarden checks your app and APl endpoints, can follow the status pages of the
third-party services you depend on, and runs a public status page whose components
can update themselves from confirmed incidents.

30-second checks on Business and up

800+ provider status pages to follow A status page on every plan

What slows a SaaS team down e
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The status page lags behind an 74 304 eoa oo
Updated by hand, it’s often the last thing to change, while

FlareWardenwebsite s Operaton al

customers are already opening tickets.

FlareWarden app

Isit us, or a provider? o

When a payment, email or hosting provider has an
incident, time goes into working out whose outage it is. Resend

A demo status page: two of the site’s own services and
two providers it depends on, each with its uptime history.

Failures that look healthy

A page can load while showing an error message, and a
nightly job can stop running without anyone noticing.

Pages that cry wolf

One flaky network path shouldn’t wake the on-call
engineer for an outage thatisn’t there.

15 monitors
on the Free plan, with no
card

FLAREWARDEN

800+

provider status pages you
can follow

17 cities

probe locations on 6
continents

flarewarden.com - support@flarewarden.com

19

webhook event types,
signed
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FLAREWARDEN

WHAT FLAREWARDEN DOES

FOR SAAS TEAMS

Keep customers informed; spot provider outages

A public status page that updates itself

o Components can update themselves from confirmed e« Use your own domain from the Business plan up: add

incidents, and clear on recovery.

» Visitors subscribe for email updates: 50 subscribers
on Free, up to 10,000 on Agency.

e Show up to 90 days of uptime history, past incidents
and upcoming maintenance windows.

one CNAME record and the certificate is issued
automatically (a restrictive CAA record needs one
extra record).

e Public status endpoints let your other tools read the
page’s status.

» Switch the “Powered by FlareWarden” badge off on

any plan.

Follow the providers you depend on

Add a site and Smart Setup reads its DNS records and page HTML,
then suggests the third-party services it recognizes. You choose
which to keep, and each one you keep uses one monitor. It
recognizes 300+ services by their signatures, not every service you
use; add others yourself from 800+ provider status pages.

A kept service monitor follows the provider’s status page: it reads the
page when FlareWarden supports its format, and otherwise checks
that the page loads. Pick the components you use, such as an APl or
aregion, and whether a problem with one marks your service down
or degraded.

Before alerting about your own site, FlareWarden asks other regions to re-
check the failure. Alerts about a provider follow what that provider’s status
page reports.

Select Components to Monitor
Choose the components your service depends on.

4 selected

Q. Filter components..
Selectall - Deselectall
Customer Applications ® Operational ()
Dashboard ® Operational
Machines APl @ Operational ()
AMS - Amsterdam, Netherlands @ Operational
ARN - Stockholm, Sweden @ Operational
BOM - Mumbai, India ® Operational
CDG - Paris, France ® Operational

DFW - Dallas, Texas (US) @ Operational

Choosing which of a provider’s status-page
components to follow, here for Fly.io. Four are
selected; two sit further down the list.

STATUS NAME SEVERITY UPTIME RESPONSE COMPONENTS AVAILABILITY
o N Sentry Critical 100.0% 169ms - |
https://status.sentry.io
° Fly.io ) Critical 100.0% 394ms 4 |
0 https://status.flyio.net
°  Resend Critical 100.0% 361ms 3 |

https://resend-status.com

The providers kept for flarewarden.com on its Dependencies tab: status, severity, uptime and how many components each one
follows.
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FLAREWARDEN

CHECKS AND ALERTS

FOR SAAS TEAMS

Watch endpoints, pages and scheduled jobs

FlareWarden website / Uptime

s FlareWarden website
~— https://flarewarden.com
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One monitor’s detail page: a check every 30 seconds, each response time recorded.

Endpoints Content

Jobs and heartbeats

Check any public URL or API
endpoint, as often as every 30
seconds on Business and up. You set
the URL, method, interval and
timeout. Checks send no custom

Look for text that should, or should
not, be on a page, such as an error
message or a changed title. Checks
include presence, absence, regular
expressions and change detection.

Cron monitors catch missed runs,
hung jobs and reported failures;
heartbeat monitors alert when the
pings stop. Anomaly detection
(beta) learns normal response times

headers or request body, have no
expected-status setting and can’t
signin.

Site failures are re-checked first

Before alerting, we ask other regions to re-check a

failure; if any of them sees your site up, no alert goes out.

Alerts follow a short confirmation window.

Probes runin 17 cities on 6 continents, though not every
check runs from all 17. Static probe IPs and User-Agents
are published, so you can allowlist them.

FLAREWARDEN

flarewarden.com - support@flarewarden.com

and flags unusual slowdowns.

Alerts where your team works

Email, Slack, Discord and Google Chat (all three in beta),
and signed JSON webhooks to your own systems, with
19 event types from incidents to certificate, DNS,
maintenance and cron events. Each destination can
cover every monitor or only the ones you pick.
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FLAREWARDEN FOR SAAS TEAMS

PLANS AND PRICING

Start free, upgrade when you outgrow it

Every plan is one pool of monitors. A website or endpoint uses one, SSL and DNS checks
included; each content check, third-party service, cron job, heartbeat or anomaly detection you

add uses one more.

Free Starter Business Growth
$O $10 $29 $79
no card per month per month per month
Monitors in total 15 30 100 300
Fastest uptime check 5 minutes Tminute 30 seconds 30 seconds
Status pages 1 2 5, on your own domain 15, on your own domain
Status page subscribers 50 250 1,000 3,000
Team members 2 5 25 50
Chat and webhook destinations 2 10 25 50
Check history 90 days 180 days 1year 2 years

Agency is $229 a month for 1,000 monitors, with unlimited status pages and team members. Prices in US dollars as of October
2026; yearly billing is 10 times monthly.

7-day trial on every paid plan Good to know
¢ No SMS or phone alerts; no Microsoft Teams,

A card is required. Cancel within the 7 days and the o )
PagerDuty or Opsgenie integration.

account moves to Free immediately, with no charge. _ _
e No browser, login or transaction checks.

¢ No single sign-on. Not SOC 2, ISO 27001, HIPAA or
PCl certified.

e Accountdata staysin its home region: US, EU or

One trial per account. After the trial, add 10
monitors, 1status page or 500 subscribers for S5 a
month each.

Asia-Pacific.

Geting started

1. Scan your site at flarewarden.com/what-can-i-monitor. No Start free

account needed.
2. Start free at flarewarden.com. No card, and Free doesn’t expire. at flarewarden.com, no card needed

3. Add your app and endpoints, keep the providers you rely on, Questions? support@flarewarden.com
and publish a status page.
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